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320  MAP INFORMATION SERVICE  

322  Credit Calculation: 
  c320 = MI =                          c320 =                

  Enter this value on AW-720-1. 

323  Credit Documentation: 
 a. Documentation that shows how the community publicizes the service each year. 

       1. If the community publicizes this service through an annual outreach project credited 
under Activity 330 (OPC or OPS), “320” must be noted in the margin of the outreach 
project to the community (OPC) where the map information service is addressed. If an 
OPS is used, the public information strategy document must discuss the best way to 
publicize the map information service to the target audiences. 

       2.  If the community publicizes this service through an annual outreach project that is not 
credited under Activity 330, attach a copy of the project. The materials must be 
distributed each year and must reach at least 90% of the target audience. 

       3. If the community sends a letter or e-mail directly to lending institutions and real estate 
and insurance agencies, attach a copy of the letter or e-mail message. 

       4. If the community notifies organizations of lending institutions and real estate and 
insurance agencies, attach copies of the notifications in their publications. If any 
organization has not yet published the notifications, documentation must include 
written assurance from the organization that it intends to publish the notification within 
six months of the Community Rating System (CRS) application date. 

      b. If another agency provides map information, documentation that the agency agrees to 
provide the service to all inquirers and will allow the CRS to verify its work. 

      c. Records of which institutions and agencies were notified of thi sevice. If the community 
sends letters to institutions and agencies, a mailing list for those institutions and 
agencies. 

      d. A record or log that shows the level of service provided. 

      e. Documentation or notations on how the community keeps the FIRM updated. 

       Documentation or notations that the community has copies of all FIRMs since 1999 or the 
date the community applied for this credit, whichever is later. 

 
Starting month/year for which certificates are consistently available: ______________ , ____ 

Office where requests should be submitted  _______________________________________ 

Address  _____________________________________________________________________ 

City  ________________________________________________ State ________ Zip ________ 

Phone ______________________ Fax __________________ e-mail______________________ 

How should requests for the service be made (mail, phone, fax, etc.)? ____________________ 
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Public reporting burden for this information collection is estimated at 35 hours for the application and certification 
process. Burden means the time, effort, and financial resources expended by persons to generate, maintain, retain, 
disclose, or to provide information to us. You may send comments regarding the burden estimate or any aspect of the 
collection, including suggestions for reducing the burden to: Information Collections Management, U.S. Department of 
Homeland Security, Emergency Preparedness and Response Directorate, Federal Emergency Management Agency, 
500 C St., S.W., Washington, D.C. 20472, Paperwork Reduction Project (OMB Control Number 1660-0022). You are 
not required to respond to this collection of information unless a valid OMB control number is displayed in the upper 
right corner of this form. Note: do not send your completed questionnaire to this address. 
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